DR.AB. XUMA LOCAL MUNICIPALITY

BID NOTICE

DESCRIPTION: APPOINTMENT OF A PANEL OF TRAVEL AGENTS FOR A PERIOD OF
24 MONTHS

BID NUMBER: DR. ABXLM/01/2026/27

OPENING DATE: 10 July 2026

CLOSING DATE: 18 August 2026

DR AB Xuma Local Municipality hereby invites bids from a Potential Service Provider for the
above mentioned tender.

Tenders must be submitted on the original documents and shall remain valid for 90 days after
the closing date of the tender. Enquiries pertaining to the completion of the documents can be
addressed to Mr. S. Mbilane — Supply Chain Manager on telephone (047) 548 5628 or
mbilanes@drabxumalm.gov.za /mbilanedrabxuma@gmail.com

Bid documents containing details and requirements will be available from the Budget and
Treasury Office, Revenue Section, 58 Union Street, Dr. AB Xuma Local municipality
upon payment of a non-refundable fee of R300.00 for each document, tender documents
can also be obtained from municipal website www.drabxumalm.gov.za. Tender documents
will be available from the 18" August 2026.

All offers shall be placed in a sealed envelope clearly marked and deposited in the Tender
Box situated at Engcobo Town hall, 58 Union Street, Dr AB Xuma Local Municipality,
Engcobo 5050 not later than 12:00 pm, on the 18" August 2026 when tenders will be
opened in public in the Municipal Town Hall. Bids which are late, incomplete, unsigned or
submitted by facsimile or electronically, will not be accepted. The Municipality reserves the
right not to accept the only or lowest tender or any tender at all, or to accept the whole or
part of any tender.

MANDATORY DOCUMENTS TO BE SUBMITTED:

¢ The statement of municipal account that is not older than three months or a valid
Lease agreement OR affidavit from SAPS stating that the bidder is not obliged to pay
municipal rates with a confirming letter from ward council stating that the Bidder hold
an office in that particular ward. If the bidder operates from home; the owner of the
property must write a confirmation letter confirming that the bidder does not have
lease agreement and does not pay municipal rates. Together with the confirmation
letter the owner of the property must attach certified ID copy.

e Itis compulsory to fully complete and sign the Form of Offer

o Certified ID copy of company director/s to be submitted

o Bidders must submit proof of registration with Central Supplier Database (full report)

e Itis compulsory to fully complete and sign MBD 4, 8, 5 and 9 declaration forms.

e Failure to meet the minimum specified requirements will result in the tender being
considered non — responsive.

e Bid documents to be completed in full. Incomplete documents submitted may render
the bid non-responsive.


mailto:mbilanes@drabxumalm.gov.za
http://www.drabxumalm.gov.za/

¢ NB: No bids will be considered from persons in the service of the state (as defined in

the Municipal SCM Regulations).

¢ All bids to be addressed to the Municipal Manager.

FUNCTIONALITY CRITERIA

Qualifications for company key
Personnel must be attached

¢ Qualified Project Manager with at
least Degree / Diploma in Tourism
Management

e Project Manager must have at
least 3 or more years of experience
in Travel and accommodation
services

DEGREE OR B/Tech = 10
points, Diploma =5 points

CRITERIA WEIGHT MAXIMUM
POSSIBILITY SCORE
CAPACITY TO UNDERTAKE THE JOB:
e Organogram reflecting project Key 5 points
personnel and their position
e Cv's and Certified copies of _
5 points

25

EXPERIENCE AND EXPERTISE
RELEVANT TO THE JOB:

o Five (5) Appointments letters of
projects undertaken by firm with
contactable references in travel agent
services

e Three (3) signed letters of
recommendation by the Accounting
Officer / Chief Executive Officer from
organizations where projects were
successfully completed in the past 3
years

e Proof of Company Industry
Registrations

» Association of South African
Agents (ASATA)

» International Air transport
Association (IATA)

15 ('3 points per project)

15 ( 5 points allocation for
each letter)

10

10

50

METHODOLOGY:

e Ability to provide a comprehensive air
travel, car rental services and
accommodation service and

15




demonstrate in — depth knowledge of
the industry (e.g. Travel options, cost
savings value — add services and
product knowledge

¢ Ability to facilitate the procurement of
venue hire for conference and
workshops

¢ Management of account: Reconcile of
monthly account — Detail the manner | g
in which the municipality monthly
account will be reconciled and
query/dispute resolution

Total 100 (MPS)

NB: Threshold to qualify for the second stage of evaluation is 75% of the functionality scores

Therefore, no bid will be regarded as an acceptable bid if the bidder fails to obtain the minimum
75% qualifying score for functionality as indicated

MR.K.L. MULAUDZ|
MUNICIPAL MANAGER



