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DEFINITIONS
Purpose of the policy

The policy regulates functioning of traffic law enforcement as well as to make
provision on mechanisms to be followed when executing traffic work.

Objectives of the policy

1. To provide with mechanisms as to execute traffic duties.

2. To provide guidance to fraffic law-enforcement in terms of the
procedure that has to be followed on road blocks.

3. To make provision in respect to procedure to be followed when
conducting awareness programmes.

Legislative frame work

Constitution of the Republic of South Africa act 108 of 1996
National road traffic act, act 93 of 1996

Criminal procedure act, act 51 of 1977

National land transportation act, act 5 of 2009

Municipal Systems Act, Act 32 of 2000

Appointment card

Every law enforcement officer while performing his or her must have his or her
appointment certificate in his/her possession and on demand by anyone he
or she must be able to produce it.

The appointment card must consist of the ID Photo, ID Number, Act and
signature of the Municipal Manager.

Rank structure
The channel of command hierarchy;

e Chief of traffic
e Superintended
o Traffic Officers
¢ Traffic warden

Dress code

Traffic Officers are uniformed staff and are to be in uniform at all times in the
execution of their duties as per the dress code guidelines.
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No officers is allowed to stop vehicle while not in uniform.
Parade

Officers must attend parade session for inspection purposes prior commencing
his/her duties to ensure that every officer is ready/well-dressed to take his/her
official duties.

Parade must be conducted by senior officer i.e Chief Traffic Officer, Traffic
superintendent, or Chief Law Enforcement Officer and Manager Troffic and
low enforcement.

This platform must be also be used to plan, distribute, and also to be used as
de-briefing session.

Vehicle branding

All traffic vehicles must be branded i.e blue lamps, siren, two-way radio and
must reflect at all times.

Traffic official vehicle's used for the purpose of performing traffic duties shall
be driven by authorized officer during working hours. NO UNAUTORIZED person.

Traffic official vehicle's fitted with Blue lamps, two-way radio and siren shall be
used within the jurisdiction of DR AB XUMA local municipality for the purpose
of performing traffic duties.

Magnetic stickers must be fitted at all times during working hours and the
vehicles must have licensed and roadworthy.

Traffic official vehicle's used for the purpose performing traffic duties shall be
subjected to a roadworthy test yearly.

Operational plan

Chief Traffic Officer must develop operational plan and submit it to the Director
for approval.

Public transport

Law enforcement is always applied to the public transport operators and
vehicles by monitoring and ensuring compliances to the operating licence
conditions.

This enforcement is performed by Municipal traffic officers and Provincial Traffic
Officers, in some cases by public transport law enforcement inspectors.

Stop and check

Stop and check must be done on a daily basis to improve the visibility of
officers in area of jurisdiction of the Municipality.
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Road blocks

All road blocks must be planned and conducted according to operational
plan. All relevant stake holders must be invited through invitation letter signed
by Accounting Officer.

Road block must be approved by Director Community Services before any
operation is done upon request from chief traffic officer before any operation
is done.

All road blocks must be visible marked with road traffic signs e.g. cones, signs.
All road blocks must be done in a spacious and visible place.

No road blocks will be conducted in the absence of senior officer e.g Chief
Traffic Officer or Superintendent Officer and all fraffic officers should work
around town.

All information and incidents obtained must be recorded accordingly
Traffic Fines
Traffic fines must be issued by authorised Traffic Officer to offenders.

A person can get up 50% discount from Chief Traffic Officer(CTO) on traffic
fines if they pay within 32 days of receiving the infringement notice ,this
supported by motivational letter and proof of the claims made .

Ticket book must be a friplicate e.g 56 Notice (Summon Book) and 341 Nofice
(Spot Fine}.

Warrants of Arrest

After a Warrant of Arrest has been signed by the Magistrate, the Traffic
Section must execute such Warrant of Arrest in terms of the Criminal
Procedure Act (act 51 of 1977 as amended)

Occurrences and information

All occurrences must be recorded in an occurrence book and all information
must be recorded in an information book.

Pocket book.

Every member of the Public Safety must have a pocket book where he/she
will make all necessary notes/reports etc. Necessary in the execution of
his/her duties.

His /her Supervisor must daily check these pocket books and sign it at the last
entry, date the enfry with his/her signature, and write the exact time he/she
checked.
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The Official must book daily on duty in his/her pocket book, make all entries
during his duty necessary or as prescribed, and must also book off duty at the
end of the day of his /her shift.

All pocket books completed must be kept in archives.

Logbooks should be checked by superior on a daily basis and should be
compared to kilometres they claim.

Disciplinary Code

The Community Services Department (Consisting of Traffic, Law Enforcement
and Security) is a uniform department and is subject to strict discipline and
moral behaviour. No undisciplined actions or immoral behaviour will be
tolerated.

A very high standard &discipline is expected from the Examiner, traffic
officers, Law Enforcement, traffic warden and Security and any receipt book
or control document that disappears in future will be seen in a very serious
light.

Officials are responsible to keep all books safe under their control at all times
and must not leave books, equipment, vehicles etc. unattended. All
vehicle(s) must be locked at all times when the Official(s) leave the vehicle(s)
for whatever purpose unless circumstances necessarily dictate otherwise or
where the Official’s life is in danger.

Avuthentication

This policy and procedure was adopted by the council and should be
reviewed annually.
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1.POLICY ADOPTION

The accounting officer will be the accountable custodian of this policy and must
ensure that this policy is submitted to the council for consideration and adoption.

2.POLICY REVIEW

This policy must be reviewed at least annually to ensure that it is adaptable to
operational changes and it is aligned with the legislative environment.

When deemed necessary on ad hoc basis, the Accounting Officer must submit
proposals of amendments of the policy to the Council for consideration and
adoption.
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