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PREAMBLE

The Municipal Manager of DR AB Xuma Local Municipality hereby, in terms of
section 13 (a} in conjunction with section 74 (1) of the Municipal Systems Act,
2000 (Act No. 32 of 2000), develops the Local Tourism Sector Policy for the DR
AB Xuma Local Municipality, to be approved by the Council, as set out

hereunder
1. INTRODUCTION

DR AB Xuma Local Municipality views local tourism as an important part of
integrated local economic development. Development of tourism aims at
meeting demands for visit, leisure, of local people and international tourists,
thus conftributing in generating employment and bringing about socio-

economic development within the Municipality.

Tourism Policy provision is aligned to the following legal framework amongst

many;

e Engcobo Tourism Sector Plan

e National Tourism Sector Strategy
e TGCSA Minimum Requirements
e Tourism Actno 4 of 2014

2. OBJECTIVES OF THE POLICY

To establish Tourism Sector Policy that will regulate operation of tourism

Industry through the following objectives

e To set standard for complionce of tourism businesses with tourism
regulations and policies.

e To develop and clear guidelines for operations of tourism businesses
within Engcobo geographical area

e To enhance coordination among tourism stakeholders and the local
municipality.
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PURPOSE OF THE TOURISM POLICY

The local tourism policy shall regulate tourism activities; support and
protect rights and obligations of tourists, organizations and individuals
doing fourism business within DR AB Xuma local municipality

The municipality's intention is to uniformly administer tourism acfivities;
ensure the development of tourism comply with DR AB Xuma local
municipality Policies, Provincial and National Government Policies

The municipality shall adopt measures for implementation of tourism
development and promotion; provide conducive environment in the
construction of infrastructure, physical and technical facilities for key
tourism resorts and attractions.

The municipality shall undertake measures to protect, elaborate,
properly exploit and utilize tourism resources for the tourism development

in a sustainable manner

TOURISM BUSINESSES

Sectors of Tourism/related businesses not limited to:

Accommodation establishments e.g. Hotels, Guest Houses, Bed and
Breakfasts, Lodges efc.

Restaurants, Bars, Lounges

Conference facilities

Transport e.g. Tour Taxi services

Attractions

Heritage Sites and Museums

Entertainments e.g. Music, Dance Theatre etc.

6 ROLE OF THE MUNICIPALITY

DR AB Xuma Local Municipal council should develop Local Tourism
Sector Strategy informed by the situation analysis, strategies, objectives,

indicators, targets, guidelines procedures, Institutional arangement and
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intergovernmental coordination for the purpose of tourism
development within Engcobo

e Ensure that the tourism businesses adhere to local, Provincial and
National Local Government Policies

e Facilitate the establishment of Local Tourism Body / Organization and
provide technical and financial support thereof.

¢ DR AB Xuma Local Municipality Council should allocate a budget for
support of Tourism Development Initiatives.

e Maintain and develop public tourist attractions (e. g. historical, cultural
and environmental)

e Provide bulk infrastructure and public amenities, such as parking,
ablution facilities and public transportation, in support of Tourism Industry

e Conduct spatial planning in support of tourism, and allocate land
infrastructure for tourism development

e Plan and provide road sighage

e Maintain the general safety, upkeep, cleanliness and beautification of
the local area.

e Tovisit the facilities and advice on quality of services offered as provided

by the national grading council.

7. ROLE OF LOCAL TOURISM ORGANISATION

e To manage the Tourism Information Office in the local area (Tourism
Information Centre) feeding into the provincial information system

¢ Investment in the tourism industry

e Tourism Businesses shall adhere to the standards and quality set by the
National Tourism Grading Council (TGCSA)

o To register their businesses legally

e To adhere to municipal policies and by-laws

e To market specific events, conferences occurring in the local area
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e To act as the first point of registration for tourism businesses in respect of
the provincial registration system, and monitor minimum standards
maintained by registered businesses in local authority area.

e To receive and channel applications for local road signage from
members to the municipality

e To promote tourism awareness, culture of hospitality and local
population involvement .

e To monitor and evaluate tourism matters and advice the municipality
regarding fourism development requirements.

¢ To provide skilled service-oriented personnel that will provide world class
experience to visitors within their businesses.

e To create customer service culture within their orgon}zoﬁons/ businesses

o To create tourism consumer feedback system for monitoring customer

satisfaction within their businesses
ADOPTION OF POLICY BY DR AB XUMA MUNICIPAL COUNCIL

This policy is adopted and approved by the full Council of DR AB Xuma Local
Municipality for implementation.
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1.POLICY ADOPTION

The accounting officer will be the accountable custodian of this policy and must ensure
that this policy is submitted to the council for consideration and adoption.

2.POLICY REVIEW

This policy must be reviewed at least annually o ensure that it is adaptable to operational
changes and it is aligned with the legislative environment.

When deemed necessary on ad hoc basis, the Accounting Officer must submit proposals
of amendments of the policy to the Council for consideration and adoption.

SIGNATURES

@ - 2%)c> /2025
DATE '

MR K.L MULAUDZI
MUNICIPAL MANAGER

ADOPTED BY THE COUNCIL OF DR AB XUMA LOCAL MUNICIPALITY

:Ls}»o%/ao;@

CLLR S ZANGQA DATE
HONOURABLE MAYOR

RESOLUTION NUMBER: 08‘18 ()S\a%

6| Page



