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1. LEGAL BACKGROUND

a) The constitution of the republic of South Africa, Act 108 of 1996, Section
156 read with schedule 5 Part B and Schedule 4 Part B

b) National Norms and Standards for cemetery

2. PREAMBLE

WHEREAS : the Constitution of the Republic of South Africa, Act 108 of 1996,
Section 156 read with Schedule 5 Part B, list as the function of the Local
Municipality to ensure the provision of services of communities in a
sustainable manner.

AND WHEREAS: the condition of the existing cemetery in dilopidated state
and need urgent attention

3. OBJECTIVE

a) To regulate practices , use and management of cemetery

b) To render cemetery that are safe and healthy

c) To improve and maintain the standard cemetery

d) To provide, in conjunction with other applicable legislation ,an effective
legal, maintenance and administrative framework

4. PURPOSE OF THE POLICY

a) To keep the environment clean and healthy, conserved and developed
in a sustainable manner for present and future generations.

b) To promote leisure and social development through relaxation and
recreation

c) Provide landscaping and general maintenance for cemeteries

d) Provide general maintenance and burial services on cemeteries

5. GENERAL MINIMUM STANDARDS FOR CEMETERY
a) Cemeteries must be easily accessible, fenced and have clear
pathways, signage and grave numbers
b) Must have access 1o restrooms
c) Must have Disabled ramps
d) Distance between the graves must be 1 meter apart
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6. CURRENT STATUS OF MUNICIPAL CEMETERY
The municipality has one cemeries under its conftrol.

7. CONTROL MEASURES

a) Facility Files

b) Booking Schedules

c) Minimum Maintenance Standards
d) Tariff Schedule

8. CEMETERY ACCESS CONTROL PROCEDURE

a) Authorization to enter the cemetery must be requested from the
cemetery supervisor.

b) The cemetery supervisor shall after having satisfied himself/herself
with the application affirm authorization of entry.

c) The supervisor shall request identity document and or Affidavit of
the applicant wishing to visit the grave to validate relationship

d) The supervisor shall monitor and record all activities occurring at
grave site including those that will be done by visitors

e) No vehicle shall enter the cemetery except the hearse, municipal
vehicle and or municipal earth moving machinery and or applicant
construction grave or otherwise obtained approval due to certain
circumstances.

f)  An applicant wishing to construct grave shall make an application
to the municipality

g) visitors to cemetery should be during working hours

h) all visitors vehicles shall be parked outside the cemetery

i) The cemetery shall be opened from 07h00 till 17h00 on weekdays
and 09h00 to 18h00 on weekends & public holidays.

i) Failure to comply with this, security services should be alerted and
people be vacated.

9. BURIAL PROCEDURE

a) Death cerfificate

b) Burial order

c) Certified ID copy of the applicant
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d) Letter of Authority from the Magistrate if surname are different

e) Application should be done at least three (3) days before the burial dafe
and submitted to the Director Community Services.

f) Letter of Authority from the Chief or Council

g) Prescribed fee depending on the type/size of the grave

h) A person must bring a marked still cross where there is no Tombstone

10. CONDITIONS OF APPLICATION:

a) No person is allowed to bury any corpse in a municipal cemetery without
the municipal manager’s approval/ knowledge.

b) Death certificates and burial orders must be sort from the department of
Home Affairs by the applicant

c) Digging will be done by the municipality not unless otherwise

11. APPROVAL PROCESS
The municipality will after having satisfied itself with the contents of the
application subsidise the grave site to the applicant and also be provided
with number of the grave

12. BURIAL PROCESS

a) On arrival at the cemetery, the applicant will hand over the Death
certificate, proof of payment and ID copy of applicant and / or letter of
authorization to the Cemetery Supervisor, who in turn shall affirm
avuthenticity of the certificate and affirm availability of a grave site.

b) The cemetery supervisor will provide a grave site to the applicant

c) Burial shall take place any time between 08h00 to 15h00 on weekends
and 08 h00 to 16h00 weekdays

d) Gates will be closed 16:00 weekends and 16h30 on weekdays. They will be
opened for people going out.

13. EXHUMATION PROCEDURE
a) No person shall exhume any human body remains without the
municipal managers approval
b) Any person wishing to exhume a body shall apply and submit his / her
application ten (10) days before to the office of the Municipal
Manager

14. APPICATION REQUIREMENTS FOR EXHUMATION
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a) Letter of the applicant which states that there is family consensus about
the exhumation

b) Letter of no objection from the local Chief/ headman and local councillor

c) Death Certificate / Affidavit

d) Certified ID copy of the applicant

e) Applicants would apply for parlour to conduct exhumation

f) Letter from the funeral parlour that will perform the exhumation

15. Conditions for application:

a) Where there is dispute about the matter, litigation process should be
followed and proof of verdict should accompany the application

b) Only approved and licensed funeral parlours will carry out exhumations

c) If reburialis to be done in another locality/ town letter of on objection
from authorities in those areas should be attached

16. APPROVAL PROCESS

a) Once all documents have received by Municipdlity, the responsible office

communicates with Environmental Heath

b} Once the Environmental Health Practitioners have satisfied themselves
with the contests of the application, they would within five (5} working
days indicated to the municipality in writing

c) The Municipality will in turn inform the applicant of the outcomes within
three (3) working days

17. EXHUMATION PROCESS

a) The approval funeral parlour will undertake the exhumation

b) Environmental Health Practitioners and cemetery supervisor will supervise
and monitor whether the exhumation process comply with applicable
Environmental Act.

c) The application will provide people for exnumation

18. AUTHENTICATION

The plan should be approved by the Municipal Manager

ADOPTION OF POLICY BY DR AB XUMA MUNICIPAL COUNCIL

This policy is adopted and approved by the full Council of DR AB XUMA Local
Municipality for implementation.
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1.POLICY ADOPTION

The accounting officer will be the accountable custodian of this policy and must
ensure that this policy is submitted to the council for consideration and adopftion.

2.POLICY REVIEW

This policy must be reviewed at least annually to ensure that it is adaptable to
operational changes and it is aligned with the legislative environment.

When deemed necessary on ad hoc basis, the Accounting Officer must submit

proposals of amendments of the policy to the Council for consideration and
adoption.
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